VisiWeb® Maintenance Training

Keep the passenger information system of your vehicles and the
knowledge of your maintenance crew up to date
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VisiWeb Onboard computer system

For reliable operation of the Visiwweb  ponents can be efficiently maintained and
passenger information system, Ruf adapted to ongoiqg technological change
offers maintenance training to keep without compromising the overall system

your maintenance crew's knowledge ~ <°n<ePt

up to date an,d thus sustainably ex- VisiWeb maintenance Knowhow
tend the service life of the systems To ensure long-term, reliable operation of

and vehicles. your rolling stock, regular maintenance of
the passenger information system is essen-
tial. This requires well-trained and experi-

For over 20 years, more than 2,600 vehicles
enced personnel.

from a wide range of manufacturers have
been operating worldwide with a Visiweb
passenger information system from Ruf.
The overall VisiWeb solution covers the
areas of passenger information, infotain-
ment, passenger communication and video
surveillance. It provides passengers with
reliable visual and acoustic information and
contributes to their safety with video sur- Training topics
veillance and emergency intercom systems.

Due to the well known long service life of
the VisiWeb system and the natural fluctua-
tion within maintenance crews, it is impor-
tant to keep the knowledge of the staff at

m Carrying out system tests

m Troubleshooting procedures
m Unmounting components

m |nstallation of components

m Installing software with CMT
= Q&A

Protecting your investments

The large installed base has proven that
investments in the Visiweb passenger in-
formation system are protected in the long
term. Thanks to the modular design of the
overall system, all the subsystems and com-
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a high level and to bring it up to date. It is
equally important that newly recruited staff
are fully and rapidly trained on the systems.

Keeping operating costs low
Maintenance trainings help to keep your
costs of operation low, increase quality
and efficiency and sustainably extend the
lifespan of the systems and thus of your
fleet.

Maintenance training package

With Visiweb maintenance training, you re-
ceive the perfect service package for main-

taining the long-term, reliable operation of

your passenger information system.

The extensive training keeps your mainte-
nance crew up to date to carry out updates,
maintenance, support, and repairs and
enables a quick response in case of mal-
functions.

Training at your site

Ruf will prepare an up-to-date system
overview of your VisiWeb installation
prior to the training course. The Visiweb
maintenance training courses are held on
your premises by experienced Ruf system
engineers who are very familiar with the

More information

VisiWeb maintenance training keeps your maintenance crew up to date.

complete VisiWeb system, including the
subsystems and components. They dispose
of many years of experience not only in the

Services maintenance training

Training on site

Updated system overview, per fleet
Updated Commissioning instructions

Copies of VisiWeb software-packages

Basic packages Options

KIS Video

Infotainment
Peripherals Counting system

Reservation

Newest Release CMT-Tool, per fleet
Personalised training certificates

implementation of new vehicles but also
in the maintenance and repair of existing
vehicles. After the maintenance training, a
certificate is issued to all participants.
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If you would like to find out more about the VisiWeb maintenance training courses
or the VisiWeb passenger information system, the following contact person is at your

disposal.

Ruf Avatech AG
Christian Landert

Tel. +41 44 733 83 29
christian.landert@ruf.ch

8952 Schlieren .
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